NHS

Barking and Dagenham

Website questionnaire

Thank you to everyone who filled in our online survey. We have summarised the
replies below.

1.

Do you work for _
NHS Barking and Mo 48]
Dagenham?

2. How often do you use our website?

A few times a year
Onee a month
Weekly

Every day

Mever

0 7 14 21 28 35 42

3. What section/area/information do you look at the most?

A-Z of services
Health improvement
Pandemic flu
Vacancies

Freedom of infarm...
Latest news

Links to other we...

Other

0 & 12 18 24 30 36



4. How do you find information on our website?

soncn o

A7

Tabs on front page |

Links on front page_

Site map |

I remember how to... |
I don't

Other |
0 4 8 12 16 20

5. How do you prefer to find information on a website?

Search box

A7

Tabs on front page
Links on front page

Site map

| remember how to...
Idon't

Other

0 5 10 15 20 25
6. Do you think that information on the site is easy to find?
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Not easy Very easy



7. Do you find the information on the site accessible, ie easy to navigate, written in a
way that's easy to understand, clear and easy to read on the screen?

—— No [21]

AP
T es [23]

12. Do you think local
people and other stakeholders use our website to get information about the NHS in our
area?

| don't know [42] ————

=

Mo [7]

T
h

13. On a scale of one to five, one being poor and five being excellent, overall how good
is our website?

24

18

12

"1 2 3 4 5
Poor Excellent

Questions 2b, 8 — 11 and 14 were open (eg “Please tell us what you think can be
improved?”). The answers were too widely varied for us to report here. We have read
all the replies and are taking them into account as we design our new website.

Thank you very much for all you told us.



